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Tennessee's "Train the Trainer"

THDA Partnersto
Create Homebuyer
Education Initiative
by Vicki George,
Senior Housing Program
Specialist, THDA

Tennessee’'s Homebuyer
Education Initiativewas
launched thisfall with three
regional sessions designed to
train non-profit homebuyer ed-
ucators across the state.

Pictured left to right: Janice Myrick, THDA Executive Director;
Paul Poston, District Director of the Great Lakes District of
Neighborhood Reinvestment Corp.; Debra Williams, AmSouth

Vice President and Regional Community Development Manager

THDA has part-
nered with AmSouth Bank
and Neighborhood Rein-

vestment Corporation (NRC), anational
organization, to bring the “ Train the
Trainer” programsto 120 participantsin
Knoxville, Nashvilleand Jackson.
JaniceMyrick, ExecutiveDirector at
THDA, said arecent survey conducted by
Tennessee Housing showed that 15 of the
state’ s 95 counties do not have a direct
homebuyer education provider, who
delivers services on a consistent basis.

“One of THDA's goalsisthat this
homebuyer educationinitiativewill help
fill the gaps across the state and make this
important service availableto all Tennes-
seans,” Myrick said. “Financial education
leads to an increased rate of successful
homeownership, which helpsto create
stronger familiesand benefitscommunities.”

Continued on page 2

THDA, Funding Pariners Complete Sumwit Tour

by Lorrie Shearon,
Director Research & Planning

Recently, THDA along with other
funding partners, completed a series of
housing summits hosted around the state
to learn about the housing needs of
communities and housing providers.
THDA' s partners on this project included
theFederal HomeL oan Bank (FHLB) of
Cincinnati, HUD and USDA Rural
Development; officialsfromthevarious
Development District offices served as
hosts for the summits.

Nine summitswere held across
Tennessee — in Jackson, Covington,
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Dresden, Cookeville, Columbia, Ashland
City, Kingsport, Alcoa and Chattanooga.
Their purpose was to help the funding
partners develop a better understanding
of the affordable housing needs in the
various communities (and the differences
between communities and regionsin
terms of needs) and to learn more about
the capacity of local governments and
nonprofit organizationsto help meet
those needs. With over 200 participants
statewide, representing 55 local
governments, 84 nonprofit organizations,

Continued on page 2



Train the Trainer

continued from page 1

AmSouth has donated $30,000 toward
the funding of the three Neighborhood
Reinvestment training ons being
coordinated by THDA.

“We are excited to pioneer this unique
effort and hope that it will serveasarole
model for other states,” said Deborah
Williams, AmSouth VicePresident and
Regional Community Development
Manager. “Thistype of organized
education is crucial for homebuyers and
familiesin Tennessee and must be
delivered on aregular and continuous
basisin order to succeed. Our partnership
with THDA and NRCwill provideorgani-
zations serving low and moderate income
familiesonemoretool for their toolbox to
make homeownership areality for their
clients.”

“Responseto our initia training
advisory has been overwhelming with
requests from awide range of agencies,
some having no homebuyer education
experience and others having extensive
experience,” said DonHarris, Deputy
Director at THDA. “Our Agency is
already planning more sessionsfor 2003 to

help serve the state’ s training needs that
cannot be fully addressed through these
first trainings.”

In thesefall, 2002 sessions, represen-
tatives of nonprofits, community-based
organizations and public agencies had an
opportunity to learn how to conduct
homebuyer education programs in the
communitiesthey
serve. These educators are now armed
with what they need to conduct training
for potential homebuyers on understand-
ing credit, how to budget, the best method
to shop for ahome, obtaining a mortgage,
and maintai ning financesfollowing ahome
purchase.

Theprogramtrainersand curriculum
were provided by Neighborhood
Reinvestment Corporation, an organization
dedicated to strengthening communities
by supporting local partnerships. Local
non-profitsthat are affiliated withNRC are
known as NeighborWorks Organizations
(NWOs).

In Tennessee, the five
NeighborWorks affiliatesare asfollows:
Affordable Housing Resources, Inc.,
Nashville; Chattanooga Neighborhood
Enterprise, Chattanooga; Housing
Development Corporation of the Clinch
Valley, Oak Ridge; Knox Housing

Partnership, Inc, Knoxville; and United
Housing, Inc., Memphis.

Recently THDA received agrant from
HUD to continue the "Training the
Trainers' program. For information on
future training ons contact Vicki
Georgeat 615-741-9667.

Summits

continued from page 1

12 public housing authorities, and
various other groups, the summits were a
resounding success! A wide-ranging
variety of needs were expressed and
“wish lists’ were created.

Based on the feedback received at
the various summits, the funding partners
have determined that another series of
meetings will be planned and discussions
are underway to assess the best format
and exact purpose for those. For details
of theindividual summits, and to find out
about any activities planned as afollow-
up, check THDA'’ swebsite where this
information will be posted and updated
(see www .state.tn.us/thda and click on
Housing Summit I nformation).

30-Year Anniversary Calendar Contest Winners

In preparation for THDA' s 30-year Anniversary, we had adrawing contest for the children of THDA employees. Thethemegiven
tothechildrenwas“A Placel Call Home,” the rest was left to each child’ simagination. All entrieswerejudged by Ms. Susan Hawkins,
art teacher at St. Mathews School in Franklin, TN.

While the choice was very difficult, we do have 12 winners. These 12 young boys and girls, in addition to having their art work
displayed in thisissue of the Housing Matters, will also have their pictures on the 2003 Anniversary Calendar and in THDA’s 2003
Annual Report.

Angel Ross, Age _11_
Mother - Gretchen Mason
School - Knox Doss Middle

Jordan Tate, Age 10
Grandmother - DonnaSherrell
School - L akesidePark Elementary
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Ross Fellman, Age 6
Father - Ted Fellman
School - St. Mathews
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Jordan Harris, Age 10
Father - Don Harris
School - Grassland Elementary

Rachel Salyers, Age 9
Mother - Ann Salyers
School - SmyrnaElementary

Karley Miller, Age 10
Grandmother - Vicki George
School - Kingston Springs Elementary

Joshua Mitchell, Age 12
Grandmother - TonyaMeadows
School -Wright Junior High

Lauren Parker, Age 12
Grandmother - BarbaraParker
School - EllisMiddle

Karlie Perkins, Age 10
Grandmother - Carol Buyna
School - GlennEllen Elementary

Katy Miller, Age 11
Grandmother - Vicki George
School -Harpeth Middle

David Pugh, Age 8
Mother - Beth Pugh
School - Bethpage Elementary
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Kelley Miller, Age 7
Grandmother - Vicki George
School - Kingston Springs Elementary

by Don Harris,
THDA Deputy Executive Director

Tennessee Housing Development
Agency has been awarded a $38,600
housing counseling grant from the U. S.
Department of Housing and Urban
Development.

“This funding comes at an
opportune time because Tennessee
Housing is expanding its homebuyer
education services,” said Janice Myrick,
ExecutiveDirector at THDA. “TheHUD
funds will augment our effortsto provide
quality training and materialsto

THDA Awarded HUD Counseling Grant

homebuyer educatorsin all areas of the
state.”

HUD recently announced that more
than $18 million in counseling grant funds
was being awarded to agencies across the
nation to promote homeownership and
housingfor low-income families.

Other Tennessee FY 2002 Housing
Counseling Grant recipientsinclude the
following: Citizensfor Affordable
Housing, Nashville, $10,411; Family and
Children’ sServices/Consumer Credit
Counseling of Chattanooga, $12,576;

MemphisAreal egal Services, Inc.,
$29,892; Neighborhood Housing
Opportunities, Inc., Memphis, $12,000;
Residential Resources, Inc, Nashville,
$17,987; VdllintineEvergreen Community
AssociationCDC, Memphis, $10,411;
West Tennessee Legal Services, Inc.,
Jackson, $620,200* ; and Woodbine
Community Organization, Nashville,
$26,645.

* A significant portion of these funds will be
utilized outside of TN.
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Homebuyer Education: Need, Challenges, .

by Libby Thurman,
Senior Housing Research Analyst, THDA

In March of 2002, THDA initiated
areview of homebuyer education ser-
vices provided throughout Tennessee.
This review was necessary primarily
dueto theincreasing need to utilize
these services through various THDA
programs. Currently, THDA requires
homebuyer education servicesfor its
Great Start, New Start, Section 8, and
HOME programs. Based on our ex-
perience administering these pro-
grams, itisevident that the availability
and quality of these serviceswidely
varies throughout the state. The re-
view was designed to identify avail-
able resources for THDA programs to
successfully meet their requirements,
specific to homebuyer education.

Homebuyer education and coun-
seling programs are designed to help
consumers gain the knowledge they
need to be successful homeowners.
Thisincludesensuring that participants
have an understanding of the buying
process, mortgages, financial manage-
ment, and how to prevent foreclosure
and default. Research has shown that
homebuyer education and counseling
isbeneficial to both consumers and
lenders, as it has been shown to de-
crease foreclosure and mortgage de-
linquency rates. Thereisadistinction
between homebuyer education and
homeownership counseling; thisreport
focuses primarily on homebuyer edu-
cation, because that is what THDA
has utilized in recent years.

Homebuyer education: Usually
administered in agroup setting,
provides genericinformation about the
home buying process. Standard
curriculumusually includestopicssuch
as pre-purchase financial manage-

ment, the homebuying process,
protecting your investment, budgeting,
and home maintenance.

Homebuyer counseling: One-on-
oneassistancetailored to theindividual
consumer by working through a plan of
action for overcoming specific barriers
to homeownership. It often includes
post-purchase and default counseling.
This approach is alonger-term process
designed to prepare the participant for
successful homeownership.

Currently, THDA maintainsa
statewide resource list consisting of 63
homebuyer educators. This resource
listisused primarily tolink Great Start
participants, as well as the general
public, withqualified homebuyer
educationproviders.

* To be placed on the THDA
resource list, agencies must
complete an application and agree
to educate participants on 18
specifictopics.

» Theapplication questionsagencies
about their experience providing
homebuyer education, and requires
business references for the agency
and resumesof al individualswho
will be homebuyer educators.
THDA asks whether agencies are
HUD certified, though thisis not
required to beincluded on the
THDA resource list.

» Applications are reviewed by the
Division of Community Programs.

e THDA purchases homebuyer
educationmanuals, published by
the National Foundation for Credit
Counseling, and suppliesthemto
trainers for participant usage.
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e Participating agenciesare included
on the THDA resource list and
provided with materials free of
charge.

Challenges with Service Delivery
Despite effortsto build partnerships
across the state and maintain alist of
qualified homebuyer educators, there
are still challenges associated with the
delivery of education across a
statewidejurisdiction. Among the
challengesare:

e Unfortunately, whilemany provid-
ers claim awide service area, the
actual education sometimesis not
provided in countieswherethe
participant resides. Thisisapar-
ticular burden to many of our low-
income parti ci pants who may not
havereliabletransportation avail-
able to them.

e Many agencies charge afee to
participantswithnosliding scale
available, which could be
problematic for participants.

e Many providers do not have a
regular schedule of course
offerings. Therefore, instructionis
not alwaysavailablewhenitis
needed.

e Ensuringthat consistent quality
instruction is delivered acrossthe
service area of any particular
agency isdifficult.

e Though the agencies onthe THDA
approved list have agreed to teach
18 specified topics, THDA does
not monitor the quality of
instruction agenciesprovide.

* Variancein the amount of



and Ddlivery in Tennessee

homebuyer education that
agencies offer isan issue. The
hourly program structure of
THDA approved trainers varies,
resultingin participantsreceiving
different amounts of homebuyer
education. For instance, one
program may consist of 4 hours,
another may consist of 8 hours.
However, if THDA sets a
standard of minimum hourly
regquirements for providersto be
included on the THDA list, fewer
providerswill qualify. Itisaready
challenging tofind activetrainers
who are qualified to cover the
topics required by THDA.

Resources in the State

(THDA Survey)

In an effort to gain an understanding of
theavailability of homebuyer education
in the state of Tennessee, THDA
surveyed homebuyer education
providers. The recipients of the
survey were from two sources: those
on THDA’s resource list and those
organizations on the HUD Approved
Housing Counseling Agency list. The
agencies on the HUD approved list
were included in the survey because
not al of them areincluded on the
THDA approved resource list. Eighty-
four surveys were mailed, with a
response rate of approximately 61%.

SURVEY FINDINGS

Service Area

Fifteen counties in Tennessee are not
within ahomebuyer education service
areafor any of the survey
respondents. Fourteen of these
counties are located in rural areas. In
addition, thelargest portion of these
counties arein Middle Tennessee.
Only two providersindicated that they

provide servicesin each of the grand
divisions of the state.

Scheduling
Respondents were asked if they

offered homebuyer education weekly,
monthly, or as requested. Fifteen
percent of respondents reported they
offered it weekly, 19% reported they
offered it monthly, and 54% reported
they had no set schedule.

Session Format

Respondents were asked if they offered
individual sessions, group sessions, or
another format. Fifty-six percent of
respondents reported they offered
individual sessionsand 37% reported
they offered group sessions. None
reported they offered another format.

HUD Certification

Survey respondentsindicated that
there was some misunderstanding
about what constitutes HUD
certification. Fifty-two percent of
respondentsindicated their agency
was HUD certified.

Fees

Respondents were asked if they
charged fees for homebuyer
education. Twenty-seven percent said
they did charge fees, and 4% have a
dliding scale available. Feesranged
from a high of $150/course to alow of
$15/course. There appearsto be a
wide discrepancy between the cost of
similar services among agencies.

From thisreport, it isevident that
there are many THDA programs with
aneed for homebuyer education. The
need for this service within THDA will
continue, and may increasein the
future. In addition, the survey results

(Continued on page 6)
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What does it mean?

Asaresultof THDA’ ssurvey
findings, theAgency hastaken
positivestepstoprovidea
continuousschedul eof training
sessionsthatwill providemore
blehomebuyer education
opportunitiesacrosstheState. Itis
apparentfromthestudy that
homebuyer educationisnotequally
administeredor accessiblein
Tennessee-areaof service,
availability of service, level of
sarvice, certificationor feestructure.

Effectivepre-purchase
counsdingcansgnificantly help
homeownerstoavoidfalingbehind
intheir mortgages, insomecaseshby
asmuchas 34 percent, according
tothefirstempirical study doneby
FreddieMac ontheimpact of pre-
purchasehomecounsding.

Other THDA programs, such
astheHOME Grant programand
the Section8Homeownership
V oucher program, will benefitfrom
establishingstandards, offering
resourcesconsistentwithU. S.
Department of Housingand Urban
Deveopment (HUD) certification
andmoreavailability.

Want wore info?

At thistime, the best known
study that hasbeen donehashbeen
through FreddieMac. Takea
look at the study doneby Freddie
Mac. Itistitled A Little
Knowledge is a Good Thing:
Empirical Evidenceofthe
Effectivenessof Pre-Purchase
HomeownershipCounsdling. You
canfinditontheir websiteat
www.freddiemac.comunder
News/Reportsand Publications.




THPA and KHRA Pariver to Provide Voucher Services

by Don Harris,
Deputy Executive Director, THDA

The Tennessee Housing Development
Agency (THDA) and the Kingsport
Housing and Redevelopment Authority
(KHRA) recently worked together to
provide Section 8 Housing Choice
Vouchersto two counties in Upper East
Tennessee, which historically have not
received any Section 8 services. Unicoi
and Johnson counties have no history of
participating in the Section 8 Housing
ChoiceVoucher Program. THDA initiated
thiseffort by issuing approximately
twenty-five vouchersin Unicoi County in
2001. Inaddition, THDA Deputy
ExecutiveDirector, DonHarris, and KHRA
ExecutiveDirector, Terry Cunninghammet
with the County Executive and Mountain
City Mayor, to develop aplanto
implement vouchers into Johnson County

by July 2002. The proposal wasreceived
enthusiastically, and in June 2002, THDA
transferred atotal of 163 vouchersfrom the
KnoxvilleHUD allocationto KHRA tobe
administered primarily inthesetwo
counties. The transferred vouchers were
not utilized at thetime, and thelocal HUD
Offices approved the voucher transfer in
advance. The transfer was necessary
because the closest THDA Field Officeto
these two countiesisin Knoxville
(approximately 110 milesaway). KHRA
will administer the vouchers out of satellite
officesin Erwin and Mountain City.

“1 am excited about expanding the
Section 8 Program to these remote counties,
and it is only through the vision and
dedicated work of THDA that allowed the
citizens of these counties to receive needed

Homebuyer Ed Survey

continued from page 5

presented in this report make it clear
that the current homebuyer education
services being delivered across the
state are inconsistent in the type of
educationprovided, availability, andfee
structure. Theinability of existing
programs to fully meet the needs of
THDA program participants inhibits
the success of THDA programs.
THDA hasthe ability to expand its
rolein homebuyer education through
several different areas. These areas
include, but are not limited to, the
fallowing:

e Curriculum and resource
development and distribution

»  Development of aCertification
Program based on the utilization of
THDA curriculum and resources

»  Provisionof homebuyer education
training program targeted for
providers of homebuyer education
inrura locations

Through federal funding resources,
providelow and very low income
persons with assistance for the
fees (costs) charged by local
providersfor homebuyer education

e Serve as aclearinghouse for
homebuyer education, resources
and training for the state to ensure
consistency and quality of services
providedfor all locations

* Maintain a statewide data base on
the providers and quantity of
homebuyer education services
being provided. Currently, no
qualitative mechanism existsfor
suchinformation

« Establish ahomebuyer education
resource and training section that
addresses the THDA mission and
objectivesestablished for
homebuyer education
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rental assistance,” said Cunningham.

Harrisadded, “ Thisisan excellent
exampleof how THDA and local public
housing agencies can work together to
successfully meet the needs of low-income
persons in under-served communities
across the state”.

KHRA isin the process of advertising
and issuing vouchers in both counties and
already has several familiesunder lease.

2002 HOME Grantees

Last quarter THDA published alist of
the 2002 grantees of HOME funds.
Thefollowing were also grant
recipients of 2002 HOME fundsand
were not listed. We apologize for the
omission.

2002HOMECHDO

BuffaloValley, Inc. $500,000
Scott-MorganCDC $286,200
Vol.HousingDev. Corp.  $500,000
2002HOMERurd

Morristown $410,301
2002HOMEUrban

Jonesborough $500,000

Attention to theissueslisted above
will greatly enhance the consistency
andavailability of homebuyer
education in Tennessee. It will aso
increase the probability of new
homeowners becoming successful
homeowners.



Looking Back at the 2002
September Board Meeting

Front row, left to right: Sen. Mike
Williams, Gerald Reed,Jeff Reynolds,
David Hayes, Seve Southerland, Bill
Bruce, Lee Ferguson; Second row: Jerry
Ssson; Back row: Ralph Perrey and
Harold Hunter.

Senator Mike Williams shares his views
on THDA and housing issues in East
Tennessee.

DonHarris, Deputy Ex. Dir., THDA; Steve
Seifried, Eastern Eight CDC.

DebbieShearon, Executive
AssistanttoJaniceMyrickandLynn
Miller,wasnamed THDA employee
of thequarter for the 3" quarter of
2002. Debbieisa2l-year veteran
at THDA andisaconsistently
outstandingperformerforthe
agency, providingday today
supportfor THDA senior staff and
coordinatingtheactivitiesof the
THDA Boardof Directors. Debbie
worksvery closdywithLynnon
coordinatingnew bondissuesandis
respons blefor maintainingand
organizingalargeamount of agency
filesdealingwithboard meetings,
bondissuesand agency activities.

Duringthepast few months,
Debbiehasshowngreat |eadership
incoordinatingandorganizingthe
important documents, filesand
recordsof THDA. Asaresult of
someofficerenovations, Debbie

o U

Debbie Shearon
ExecutiveAssistant
devel opedandimplemented atotal
reorgani zation of thesefilestomake
themmorecentrally locatedand
moreaccessible. Shealsocreated
aconferenceroonVlibrary thatwill
bevery functional for agency staff.
Debbieiswell respectedand
her effortsaregreatly appreciated
by all staff and board members.
Thishonoriswell deserved!

Getting in Step with Homebuyers Ed

JaneBoles, Director of Community
Programs, attended the "Train the
Trainer" session in Nashville.

Ron Henry, Affordable Housing of Nashville;
Christy Baker, Training Counselor NRC; Ethan
Pope, Training Counselor NRC; Jane Boles,
Director of Community Programs, THDA

Training their way across
the State

A shot from the luncheon at the last
2002 "Trainthe Trainers" sessionin
Jackson, TN.
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TennesseeHousing
Development Agency Board
M eetings

Nashville
Nashville

November 21
January 16
GrantsCommitteeMeeting
Policy & ProgramsMeeting
Board Mesting

For moreinformationregarding
these meetings, please contact
our Nashville office at 615-
741-2400.

Fast Track at Woodbine
Call to preregister for classes at

615-833-9580.
Part 1 Dec. 27
Part2 Dec. 28

5:30-7:00
9:00-1:00

A Schedule of Housing Matters
KnoxHousingPartnership Fast Track Homeowner ship Homebuyer sEducation
Homebuyer sEd. Classes EducationProgram _ _Clam
Call to preregister for classes AffordableHousing Residential Resources, Inc.
at 865-637-1679 Resour ces, I nc. Call topreregister for
Dec.8 5:30-8:30 calt o ford classesat 615-650-9779
Jan. 7 5:30-8:30 O preregister 1or classes
' . . Nov.23 9:00-3:00
Jan.21 5:30-8:30 ) .
Jan. 28 530-8:30 | | The 2003 classes have not Dec. 7 9:00-3:00
Feb. 4 530-8:30 | | been schduled at thistime. Dec. 10 5:00-8:00
' . . Dec. 14 9:00-3:00
Feb. 11 5:30-8:30 : :
Feb.18 5:30-8:30 Nov. 19 6:00-8:30 Dec.17 5:00-8:00
Feb.25 5:30-8:30 Nov.21 6:00-8:30 Jan.7 5:30-8:00
Nov.23 6:00-8:30 | [Jan.11 9:00-3:00
Dec.17 6:00-8:30 | |Jan.14 5:30-8:00
PartlJan.24  530-7:00 | | Dec.19 6:00-8:30 | |Jan.25 <L
. . Feb.4 5:30-8:00
Part 2 Jan. 25 9:00-1:00
: b Feb.8 9:00-3:00
Partl Feb.21  5:30-7:00
Part2 Feb.22  9:00-1:00 mendll 5:30-8:00
Feb. 22 9:00-3:00
Note to Reader
All items listed in the above schedule are items that have been submitted to THDA. A schedule of housing events will appear in each
issue of Housing Matters. The events for the next issue should be dated between Dec. 15 - Jan. 15. If you or someone you know would be
interested in placing something in the Winter issue, please send it to Toni Harris, THDA, 404 James Robertson Parkway, Nashville, TN,
37243-0900 or email your information to toni.harris@state.tn.us. Please visit our webpage for more information at www.state.tn.us/thda.

Tennessee Housing Development Agency. Authorization

No. 316436, 30,000 copies. This public document was promulgated at
a cost of $.19 per copy. No tax dollars are used for its printing. 2/02.
The Tennessee Housing Development Agency is committed to prin-
ciples of equal opportunity, equal access, and affirmative action.

Contact the THDA EEO/AA, ADA Coordinator (615/741-1106)
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